Emma Luk: A selection of my design work
1. An example of Data Visualisation:

Fingertips is a rich source of indicators across a range of health and Data Sources commonly used in

Public Health Intelligence.
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2. Prototype designs for functionality that will enable Fingertips users to create their own lists of

indicators:
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3. An example of Mobile-First Development and Responsive Web Design:
SelectScience website provides the optimal viewing experience across a wide array of devices (from
desktop computer monitors to mobile phones), using Bootstrap framework.

L, Buying Guidcs

SelectScience Buying Guides

Whetheryou're looking Lo buylaboratory equipment or youjust want Lo find out more aboul a particular scentific
applicalion, ‘e uides offerall Lhe Lomake informed purchasing
decisions. From culling-edge lechniques and lechnologies Lo applications, melhods, Lrusted reviews and fulure (rends,
hese exclusive Buying Guides are your complelerelerence source for Lhe latest Iaboralory equipment.

Buying Guides

Next Generation Sequencing

Seled Science's comprehensive Buying Guides

offer all Lhe informalion you need Lo make
informed purchasing decisions.
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Liquid Chromatography

AN

ctSclencee

[l News & Advice

Whal's Newin YourField? ~ News & Exclusives  Videos

L

cc / BuyingGuidcs

Products & Reviews

May 2015: Ncxt Generation Scquencing
technology isadvancing at an
unprecedented pace. Learn about cach of
the key NGS technology platforms and
their applications.

Read More

Microplate Readers
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March 2015: This guide cxplains thowide
wvaricty of microplate readers on the
market, and describes the different
detection modes, applicationsand other
important considerations.

Search products, reviews, methods, videos...

Write a Review Logln \ Join Free &
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Hematology Analyzers

March 2015: This guidc will help you to
sclect the correct analyzer for your
application, ranging from small peint-
of-care machines to high-throughput
modular configurations.

Water Purification

February 2015: Water is 3 vital resource in
thcoperationof all laberatorics. This
guide provides the information you should
consider whensclectinga now water
purification system for your laboratory.
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4. An example of User Journeys:
Quote > About you > Payment > Declaration > Confirmation from the AXA Sun Life Direct website.

Your quote for the Guaranteed Over 50 Plan
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Pisase ssisct e pramum you 3130 chox on e Aoy Got a question?
Call us on:

0800 904 7674

For 3 ket more
Noathly premum
Cash sum payable on death ater the frst 2 years

Travel accdent death benefe™

Get a quote for the Guaranteed Over 50 Plan

Step1 Honthly premium selected
|Qro:)d|sO
. =
< Get another Quote Apply Online >
Get a quote for the Guaranteed Over 50 Plan .
Got a question? = ST -
low much o you want 10 pay ach month? £ Fieass 56lct + Call us on:
Tha st be betuesan 4 - 74 pat e Terms 1. 8ug detaits of e G
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5. An example of A/B Testing and Multivariate Testing (MVT) landing page: It helped provide insight to
drive future strategies and identify business opportunities and problems.
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6. Google Funnel diagrams show how many users pass through a certain route on the AXA Sun Life
Direct website. Tracked online customer behaviours to improve business and improved Marketing
Strategies.

Declaration
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proceeded to Application
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138 EE—— ) 67
Igenes y/GetGOF Mustratoninputs 18 71 (51%) Iganesys/GetGOF Bustr atoninputs 52
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quaranteed-over-50-planapply 6 /guaranteed-oves-50-plan/apply 3
/genes ys/asidgofweb7context=gsquot 1 Iguaranteed-over-50-planquote 2
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48
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0 - >4 000 Guaranteed Over 50 Plan
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7. An example of an Online Customer Feedback tool (with a live feedback data integration via
Facebook and Twitter) for Sodexo's (A world leader in food and facilities management services).

PRESTIGEXPERIENCE

ASCOt & AN

Sodexo Prestige Welcome

. a g . and we will enter you into a monthly prize draw to win a traditional afternoon tea for two at one of three unique locations across the UK.
Aberdeen Football Club Ascot Racecourse Bateaux London Blue Fin Venue &

Conference Wedding or Banquet

Mesting Private occasion Reception

- L3 W’
N .
-~ 4 . — -~
= -
Churchill War Rooms Everton Football Club Hamilton Park Hampden Park Stadium
Racecourse
* Powered by:
sodexo -

hext » Hext » et » et

3 < QN
Headingley Stadium HMS Belfast Knebworth House ;:uc.:‘sxz:'c:n ‘ k \}’\& =
& v

Welcome to our feedback webstte. Have a chance 10.wi a tradional aftemoon tea for two at one of three unique locations across the UK. Enjoy
London's skyline on board Bateaux London, visit the National Trust's historic West Wing at ckwortn, or stroll through Royal Botanic Garden
Edinburgh and refax at an award-winning John Hope Gateway restaurant. Please enter the date of the banquet and then rate the following elements
about the venue

et et - -
Newcastle United Perth Racecourse Royal d th Bt i -
Football Club Edinburgh anquetdate | | o
Poo Great
o April 2013 o
Directional signag| .~ = = = T L8 8.8 8 1
General ambience L 8 8.8 &4
Room set up ok ok ok
Room re-fresh dul W deok ok
Cleanliness of the facilities (e.g_ tollets if visited) L. 8.8 8.1
e et e
Please describe what you thought about our venue overall
St Edmundsbury The Lindhurst Rooms at The West Wingat Tyne and Wear
Collection Mansfield Ickworth Archives & Museoms
Next >
& Torms@ Conditons | Hel Powered by:
sodexo e

Powered by:

.
sodexo GER



An example of an Online Customer Feedback tool (with a live feedback data integration via Facebook
and Twitter) for Sodexo's (A world leader in food and facilities management services).

Contact details

Service

In order for us to follow up On your feedback, please provide us with your contact detals
Piease rate the following

Poar et First name Last name
The welcome you received when you arrived L 8. 8.8 8 1
Explanation of event details on the day % %k kok Jobttle Company name
Communication from staff throughout the day ok ke k ok
Friendiness and personal presentation of staff *k Rk ok Emal Postcode

Please describe what you thought about our service overall
Contact telephone number

] 1 am happy for my detaits to be used for marketing purposes

< Previous Next > —

Terms & Conditions | Help Powered by: Terms & Conditions | Help Powered by:

*
sodexo - S

FrssTIce Hospitality GEM acsnice HosptaliyGEM

8. An example of call to action pages from Hargreaves Lansdown's external websites.
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9. An example of A/B Testing pages from Hargreaves Lansdown's marketing webmail campaign.

about Group SIPPs? - Message (HTML) T ——
e f3t Yew st Format  Joos  Actions  Help = B ER Yew Jnset Fums ook Adons Helb
Coreply Bonophtosl WOforuad & YX s-e- 40, Oogely GuResvtodl WOForsrd @ 0 ¥ DIX 4w A @),
Serk: Tue 24/06/2008 17:14
3 intended for profe: : an Res Fing nd th sine L)
s reading this email? View it in a web browses miss any em add us to your address
H ARGREAVES Gatner pension website | Contact us
: HL Corporate Soluions websie | Contact us
HARG REAVES i Corporate Solutions website | Contactus NSDOWN R e
2 LANSDOWN 7
Chrponta Sikators Friday 2oth June 2008
Last chance to top up your company pension this
tax year
Unsure about Group SIPPs? 5
Dear Miss Luk
Dear Miss Luk
You have less than two weeks to use more of this year's pension allowance and make the most of the
#y0u have heard about Group SIPPs but never actually Group SIPPs axtra basic rato ax robef avadable
understood what they are or how they could bensft your
business then the Hargreaves Lansdown Guide to Group Remember f you have not already done 50. you could contribute up to 100% of your samngs into all
SIPPs could help you. ponsions each tax year (eflectively capped at £225,000 this tax year) depending on what you can
aford I you have aready contrbuled the maximum you are alwed or want o s year, please accept
In plain English. the guide nxnlams what Group Salf Invested our apoioges for trubling you
Personal Pansions (SIPPs) are. how you can set them up.
what they cost and how Ih!y can help meet your company's To reitorate, the tax relief works like this:
pension and benefit needs
* You contribute £780
The guide should be of nterest # you are thinking ny of
lh:ﬂ:::g\u:s::: ol )ekieaat Yo e Wl g b vy o » The goverment tops up your pension to £1.000 {22% tax reief).
> fyou are 3 higher ate taxpayer you can claim back up 1o a further £180 in higher rate ax relel
Your free Guide to Group SIPPs. (9P 10 18%) via this yea' e ould ont o €
B il ok pasiime: el Bt (up 1o 18%) wa this year's tax retum (this means that 1 could only cost you £600 to save £1,000)
- Sal . how they could beneét your
Fatay acifica & Bun e i ) S B Vo The exact amount of tax relief you receie vill depend on your indsidual circumstances Taxation is
> Helping amgloyees get mors from maturing share plans subject o change.
> Member engagement
> Investment choice & default funds M to Group SIPPs now Don't miss out on extra money through tax relief!
* Trust or contract based pensions.
* AVC altematives From 6th Aprl 2008 the tax relief for basic rate taxpayers will reduce from 22% to 20%. Whilst the
» Ponsion schame rlaunches ‘basic rate of income tax will drop as well, this means that you'll also get 2% less tax reief from the
Govermant on your pension contnibutons. As a resul, basic rate tax payers willhave to pay in more
» Getting better value fom your benefit spend to ensure that they have the same amount going mto their psnsion
To get your free copy of our Guide to Group SIPPs simply si " fr rvice or
contact me on 17 344 1729 o by smal 1 szl lowthes@hargreavesiansdoun.co.uk ¥ y0u went 10 make & ump sum payment into your company pen: tax yaar and
e 25 b etk ekl o payart s e s by 2 March 2008
Bost rogarés Yourlump sum will be imested in the same fund(s) as your regular contibutions unless you inform us
athenvise. which you can do at anytime
(e ey -




10. Development of high profile websites within all E-commerce disciplines using a configurator and a
content management system (CMS) for DaimlerChrysler UK, Mercedes-Benz UK, Smart, Finance &
Insurance Services, dealer websites and corporate sales. Using new technology to improve buying
experience. Examples taken from the above sites are shown below.

* Home UK » Corporate Sales 3| Search

@

Mercedes Benz

Corporate Sales- Welcome
Thark you for visting the Mercedes-Benz Corporate Sales wehbsite, This site is part of our commitment to

providing corporate customers with &s much advice and information &= possible on owning and running &
hercedes-Benz fleet.

Email

Pazzweord

> Forgotten your password? Enter your email address, and we will send it to you.

Thiz area of the Mercedes-Benz Corporate Sales website is for Registered Users only and access is
password controlled

> If you would like to become a Registered User click here to apply for a password.

» Home Uk » Corporate Sales ¥l Search

@

M es B My &res  The Brand = Driver Services  Corporate Services  Help | News | Links
lercedes-benz

Corporate Sales- Welcome @ e e st

Welcome to the Mercedes-Benz Corporste Sales web site edition of our ovwners' magszine.

Y@ > Edit My Details
Whether & company car driver or the manager of & large fleet, you know that you Enter to change password, contact
1\

have digtinctive needs from your car - and its supplier. address and update your personal.

* Demo Requests
At Mercedes-Benz we too recognize your requirements: comprehensive Process referred dema requests.
information avallable in & few clicks; everyday requests deslt with onling; ancd f__\

clear points of cortact when you need something done.
Latest Hews

You'll find & wealth of information and advice here on owning and running a

Mercedes-Benz flest. From our Account Management to our Corporate Team. From

' - . Industry Hews
the benefits of ownership to requesting & demonstrator.

Mercedes models boast unrivalled value retention
inthe used car market

* Click here for mare news

Bucget 2004:

By accessing any part of this site you shall be deemed to have accepted our legal » Click here for more neves

terms and condtions in full. These may be found in our Legal Motices and Terms,

and Privacy Statement pages.

Usze the navigation bar to brovwse ar the site map to locate a particular area. If you
have a very special question, try our ste search.

Product Hews

Thiz Corporate area i for you, 501 there's anything you feel we could do to
improve it, we't welcome your comments. Plesse email any comments you have
to: corporste sales@daimlerchrysler co.uk

The Design Philosophy
> Click here for mare nevws
The legend of the Siver Arrows:

» Click here for mare nesws
» Discover Mercedes-Benz Model Range

Sitemap Contact  DaimlarChngsler Lk @ DaimlerChnesler, 2004 Cookies  Privacy Statement  Legal Hotice



» Home UK * Corporate Sales Search

This example shows
@ a demonstrator request
My &rem | The Brand | Driver Services | Corporate Services | Help | Mews | Links 1
Mercedes Benz Customer Feedback Dfmonstrator Request | Tax Calculator | P11D and CO2 | kobioLite L()er.aTeI'rf:);T’] val:_]r:l;::gae l:C&l
test drive of
a chosen vehicle. It
helped to catch
customers' attention

Choose Your Vehicle -
The first step is to select your model range and body style. We will then search our detabasze and provide you with the cars that match and ]mproved the

your request and their standard specification

buying experience with

T:::g;’?z?r:;;%‘:ﬁ:‘{ﬁ;iﬁ;ﬁfﬁry::;i:;::;z:;g: rank them in order of preference. if only one particular vehicle is of .i nte raCtiVG We bSite .
Range: m Bodystyle: Im

Range Model ‘Elndy Style |OTR Cost | Certral Stock | 1st Choice | 2nd Choice -

A-Class A160L Classic SE Sdr Hatchback |£16,143 Yes o o

A-Class &170 CO Elegance Sdr AC5 Hatchback | £18 065 ez o o

A-Class | A140 Avantgarde Sdr Hatchhack |£15745  |Mo i (@

A-Clazs £140 Avantgarde Sdr ACS Hatchback |£16 245 Mo i i

A-Class A140 Avantgarde Sdr Auto Hatchback |£16 960 Mo '@ '@

A-Class | A140 Classic Sdr Hatchback [£13795  |No o o

A-Class 2140 Classic Sdr ACS Hatchback |£14 295 Mo o o

A-Clazs £140 Clazsic Sdr Auto Hatchback |£15010 Mo i i

A-Clazs 2140 Classic SE Sor Hatchback |£14,015 Mo “ “

A-Class 2140 Classic SE Sdr ACS Hatchback |£14513 Mo o o

A-Class 2140 Classic SE Sdr Auto Hatchback | £15230 Mo o o LI
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Finance and Insurance

EAND |
P FINANCE AND LEASING

F FINANCE CALCULATOR . "
MercedesCard offers you so much more than just a crecdit

P INZURANCE card faciity - it brings you an extensive portfolio of benefits*
» CREDIT CARDS and privileges.

CREDIT CARDS

From discourts off Mercedes Insurance and the range of gifts
an offer in the Mercedes-Benz Personal & Technical
Accessories Collections, to savings of upto 60% and 90% on
ntional and international phone calls respectively**.

P ABOUT U5 our newy partner, Halifax plo, will ensure that you receive the
highest level of customer service including the support of the
Customer Satisfaction Helpling, which is available to you 24
hours & day, 365 days a vear. Furthermare, & secure card

mairlare avas am b Halifas woak siba allaoes wmo el e
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RV Server

Mercedes-Benz A-Class Hatchback
A140 Avantgarde 5dr 2001 (CAP: 21228)

Shown here is
‘RV Central’

B Passenger Cars Intmdumn Date: DE/’D&/EF Disunngnued Date: Status: Current Comment - Wthh g-lves the
8 chrysier Options | Mileage | Factors Comparisons Returns Payments Derivatives
£ Jeep ]

B0 Morosdos.Benz residual value of
{8 190 .
g s000 | your car. Using
i 300 =
DEw 3 s ~ new technology

Bl Ol A-Class &4 aom —p 4 .
BB Mew &14004160 2300 T ropose to lmprove
&2 4140 Avantgarde Sdr ACS 2001 o bus] ness
S 4140 Avanigards Sdr Auto 2001 1 T2 T3 Ty TeTeTy
S8 4140 Classic Sdr 2001 Year p rocesses and
S8, 4140 Classic Sdr 4CS 2001 .
S, 4140 Classic 5ot Auto 2001
e 8140 E,:;:ie ;dr ZDDD1 Net Cost: £13,490  List Price: £14,200 bUS] ness
e A140 Elegancs Sdr ACS 2001 Current @10k p.a. Proposed @10k p.a. | ———  |CAP Clean|CaP Monitor|GG Trade ici
2. 140 Elegance Sdr Auto 2001 Year [Ualue [% of Net Cost] Value |% of Net Cost/m 000 P-2|@ink poa, @10k p.a. @10k p.a. efflC]enCy'
e A140L Avantgarde Scr 2001 1 8650 64% 8650 64% 8650 9300 10025 néa
i A140L Avantgarde Sdr ACS 2001 2 7275 54% 7275 54% 7277 7500 8300 nfa
i A140L Avantgerde Sor Auto 2007 | 3 6200 46% 6200 46% 6206 5775 6775 n/a
5 A140L Classic Scr 2001 4 5275 39% 5275 39% 5272 n/a 5650 nfa
5 A0 Classic Sor 4CS 2001 5 4310 32% 4310 32% 4311 nfa 4775 n/a
i AT40L Classic Scr Auto 2001 3 3540 26% 3540 26% 3542 n/a n/a n/a
#2n A140L Elegance Sor 2001 7 2860 21% 2360 21% 2856 n/a n/a n/a
& 41401 Elegance Sdr 4C3 2001
&2 21400 Elegance Sdr Auta 2001 ariancs from Core Mods!
& 8160 Avanigarde Sdr 2001
S 160 Avanigarde Sdr ACS 2001 Core Model First Year Walue: £7,575
8y A160 Avanigarde Sdr Auto 2001 Link to Core Model by: " Percentage @ Arnount
A 160 Clagsic Sdr 2001
e 4160 Classic 5dr ACS 2001 This Model First vear value: £ [3650 [ags % efmm
e A160 Classic Sdr Auto 2001 Variance Cormment: I
& 4160 Elegance Sar 2001
&2 2160 Elegance Sdr ACS 2001
&8 160 Elegance Sor Auto 2001 Mileage Adjustment Factor {per 1000 miles)
i A160L Avantgarde Scr 2001 ’V Current: 0.6 Froposed: W ‘
S8 A180L Avanigarde Scr ACS 2001
5 AL Avantgarde Sir o Qﬁd Factors Applisd to this Derivative
4| I r [ None |
‘ten Sitebuilder Security Administration V-ten servers hold all
— , the business
Security - Function tem 1D Hame ACE File Exists Actions . .
} ) BEOT4 smart of Brighton Yes Copy Site appllcatlons for
Security - Function Group Ro hublish Al D A
_ : -publish All Pages DaimlerChrysler UK
Security - Function kem Group Create Directories b t d f t
webDs1tes and Teature a
Security - Users Group Create Contact Records
_ (Retail Version) Content Management
Security - Users -
Create XML File S t Th .
CMS - Owner Management g::;u(?m m:dcll.lsst'lllhsnet:;loz ?ealm - ys em. 1S
roup e added to 3
CMS - Web Headers Dealer and not the site) Centra.hzes Sal.es and
B oo stock information for
CMS - File Manager Dealershio U access by au the
~Dealership Users . .
M5 - Bulk Upload dealerships in the UK.
E- -
S CoMErrors & Dealerships Using new technology

CMS - Template Management top to ]mprove bUS] ness

M5 - Registered Users processes and business
CMS - Site Emails effICIency.
CMS - Contact Admin
1] Name ACE File Exists Actions
VYAS - Registered Vehicles BE601 smart of Perth Yes Copy Site

Re-publish All Pages
Create Directories
Create Contact Records
{Retail Version)

Create XML File
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Approved Used Cars direct from the Manufacturer Search

CORPORATE WELUATIONS  [CENTRE LOCATOR| MY MERCEDES

Quick Search
Range * Choose from over 1,000 used Mercedes

BiodyStyls Ell + Buy direct from the manufacturer

Mode!

£from ¥ Lto =2

Pastcode:

Today's Special Offers Mercedes-Benz Direct

BRI « We can take your vehicle in

part exchange

* We will value your car for free 1 .

s Any make or model L p tegister __F

[ Contact us via email i B save to favourites

Click Here »
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smart centres Don't live close?

Contact Details
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H3
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HS
My
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Keynes.
Vilage
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Mercedes-Benz UK C

“elcome to the user acceptani
Configurstar.

Introduction
What you will see within is a fu
datat,

on the live version it will be po
place you into different parts

=0l

J Mercedes-Benz Configurator - Microsoft Internet Explorer

Select Your Initial Options: Body Style and Range

To bagin building your Mercedes-Benz, dick on a car to cheose your preferred range

and body type. You can then select the model and line (standard equiprment).
-

C-Class Saloan

T = K= o CLK-Class Cabriolet

G-Class Estate

ceclass
Sparts Caupe

CLeclass cowpe cLkeclass cLkeclass Coupe EClass Estare
Cabriclet
_ The CLE-Class Cabriolet is s four sester,
. v N Ly 2 open s thril-secker, Poverful an

o o ] M invigorating - its striking face, with

P of allptizal hesdliahts and extanor
E-class saloon seclass Si-class SLkeClass

Lol R chrome iz, spesks valumes sbaout the

axciting drive ahea

OTR Prices From £29,940,00
M-Class

To build your oun CLK-Class Cabrinlet,
click the "cantinue" button.

Score

[enTinoe

ow of sny issues that you
=y will be recorded and
P of the test prosess.

taol available on mast
£ cite, Click here to find

can email your

Infigurator@u-ten.net.

for 3 list of the known
Fanfigurator.

ack during the inttial
otation meeting e now
b from MO+

|

s-Benz

Mercedes-Benz UK C

“elcome to the user acceptani
Configuratar.

Introduction
What you will see within is a fu
datat,

on the live version it will be po
place you into different parts o

For whoeser you are

Mercedes-Benz Configurator - Microsoft Internet Explorer.

=lolx|

Select Your Initial Options: Line Il

Haw chaoss your line (standard sgquipment package) and transmission optien.

CLK 200 KOMPRESSOR Elegance

e

CLK 200 KOMPRESSOR Avantgarde

Elegance Features

What's 50 geod-losking about the CLK Eleganca? Fine chreme door strips, Sytlish
uphalstery, Walnut woad trim on the centre console and doors, Stesring whesl that's
rrulti-functional Eye-catching anthradte dials on the dashboard. Lesther trimmed
steering wheel and gear lever. S-hole light alloy uheels. Soft leather seating. Easy Entry
front seats

LIST oF =TANDARD EouiPmENT B

CHOOSE YOUR TRANSMISSION H
@ Manual © Automatic

5-speed automatic
transmissian with

6-speed manual

transrmissian with

Spesdtranic cruise Tipfunctian and
Speadtranic cruise

cantrol
crntenl

g Ff

+erms Ano conormians & [cenvinus

ow of any issues that you
=y will be recorded and
Pt of the test process.

taol available on mast
£ cite, Click hers to find

can email your

Infigurator@u-ten.net.

for 3 list of the known
Fonfigurator.

ack during the inttia!
otation meeting we now
b5 from MO+

Mercedes-Benz UK C

Welcome ta the user acceptan:
Genfiguratar.

Introduction
“what you vill see within is a fu
datat

on the live version t will be po
place you into different parts o

‘A Mercedes-Benz Configurator - Microsoft Internet E; o ] 1)

T ETART = coLoun

5 eFTEnAL
Equrment

S FinARCE 5 sAvE

CLK 200 KOMPRESSOR |

Cabriolet Elegance

Step 2. Select Your Colour and Trim

OTR Price:  £31,330.00
E

quipment: £0.00
Total: £31,390.00
Finance £710,95

stanoaro eauirment

views [T & B enLamse view ] eniamse view ] vemcre summeny Bl

Choose Your Trim
Faciai Bur nalnut

Choose Your Colour
Man-Metallic: Black

Choose Your Upholstery
Fabrici Anthracite

Non-Metallic Standard - Facia Fabric
Metall Leather

Choose Your Roof
Roaf: Black

EEEEC BN mOE

standard - Roof

Optional - Roof

: n

+enms Ao conormions Bl [eoninus -

ow of any issues that yau
=y will be recarded and
t of the test process.

tool available on most
£ site, Click here to find

can srnail yeur

Infiquratorpu-ten.net.

for a list of the known
Farfigurator,

ack during the instial
ntation meeting we now
b5 From MO+
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V-ten servers hold all
the business
applications for
DaimlerChrysler UK
websites and feature a
Content Management
System. This
centralizes sales and
stock information for
access by all the
dealerships in the UK.
Using new technology
to improve business
processes and business
efficiency.



