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Emma Luk: A selection of my design work 

1. An example of Data Visualisation:  
Fingertips is a rich source of indicators across a range of health and Data Sources commonly used in 
Public Health Intelligence. 
 

 
 
2. Prototype designs for functionality that will enable Fingertips users to create their own lists of 
indicators:  
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3. An example of Mobile-First Development and Responsive Web Design:  
SelectScience website provides the optimal viewing experience across a wide array of devices (from 
desktop computer monitors to mobile phones), using Bootstrap framework. 
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4. An example of User Journeys:  
Quote > About you > Payment > Declaration > Confirmation from the AXA Sun Life Direct website. 
 
 

   
 
5. An example of A/B Testing and Multivariate Testing (MVT) landing page: It helped provide insight to 
drive future strategies and identify business opportunities and problems. 
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6. Google Funnel diagrams show how many users pass through a certain route on the AXA Sun Life 
Direct website. Tracked online customer behaviours to improve business and improved Marketing 
Strategies. 
 

   
 
7. An example of an Online Customer Feedback tool (with a live feedback data integration via 
Facebook and Twitter) for Sodexo's (A world leader in food and facilities management services). 
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An example of an Online Customer Feedback tool (with a live feedback data integration via Facebook 
and Twitter) for Sodexo's (A world leader in food and facilities management services). 
 

  
 
 

8. An example of call to action pages from Hargreaves Lansdown's external websites. 
 

 
 

9. An example of A/B Testing pages from Hargreaves Lansdown's marketing webmail campaign. 
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10. Development of high profile websites within all E-commerce disciplines using a configurator and a 
content management system (CMS) for DaimlerChrysler UK, Mercedes-Benz UK, Smart, Finance & 
Insurance Services, dealer websites and corporate sales. Using new technology to improve buying 
experience. Examples taken from the above sites are shown below. 
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This example shows  
a demonstrator request 
form from which a local 
dealer can arrange a 
test drive of  
a chosen vehicle. It 
helped to catch 
customers' attention 
and improved the 
buying experience with 
interactive website. 
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Shown here is 
‘RV Central’ 
which gives the 
residual value of 
your car. Using 
new technology 
to improve 
business 
processes and 
business 
efficiency. 

V-ten servers hold all 
the business 
applications for 
DaimlerChrysler UK 
websites and feature a 
Content Management 
System. This 
centralizes sales and 
stock information for 
access by all the 
dealerships in the UK. 
Using new technology 
to improve business 
processes and business 
efficiency. 
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V-ten servers hold all 
the business 
applications for 
DaimlerChrysler UK 
websites and feature a 
Content Management 
System. This 
centralizes sales and 
stock information for 
access by all the 
dealerships in the UK. 
Using new technology 
to improve business 
processes and business 
efficiency. 


